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About this document 

This document contains the redlined changes to the SEC that would be required to deliver this 
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Section A ‘Definitions and Interpretations’ 

These changes have been redlined against Section A version 44.0. 

 

Add the following definitions to Section A1.1 in alphabetical order as follows: 

A DEFINITIONS AND INTERPRETATION 
A1. DEFINITIONS 

A1.1 In this Code, except where the context otherwise requires, the expressions in the left hand 
column below shall have the meanings given to them in the right hand column below: 

 

Alternative Returns for 
Communications Hubs 
Document 

means the document of that name established and maintained by the DCC 
under SEC Section F8.9A (Alternative Returns for Communications Hubs 
Document). 

 

Communications Hub Update 
Bulk file (or CHUB file) 

means a file containing a list of Communication Hub GUIDs a Party is 
requesting to return to the DCC. 
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Section F ‘Smart Metering System Requirements’ 

These changes have been redlined against Section F version 23.0. 

 

Amend Section 8 as follows: 

F8. REMOVAL AND RETURN OF SMETS2+ COMMUNICATIONS HUBS 

All references to "Communications Hubs" in this Section F8 are references to "SMETS2+ 
Communications Hubs". 

Product Recall / Technology Refresh 

F8.1 The DCC's rights under this Section F8.1 are in addition to (and separate from) the rights of the 
DCC (and the obligations of the other Parties) to remove and/or return Communications Hubs 
under other provisions of this Code (including pursuant to the Incident Management Policy and 
the CH Support Materials). The DCC has the right to request (in reliance on this Section F8.1) 
that Parties return to the DCC one or more Communications Hubs. Following receipt of such a 
request: 

(a) in respect of Communications Hubs that have been delivered but have not yet been 
installed at premises, the Party which ordered those Communications Hubs shall return 
them to the DCC (or, if there has been a Communications Hub Transfer, the Party which 
obtained the Communications Hub under the Communications Hub Transfer); 

(b) in respect of Communications Hubs that have been installed at premises and not yet 
removed from that premises, the Lead Supplier for those Communications Hubs shall 
remove them from the premises and return them to the DCC (and this obligation shall apply 
whether or not such Lead Supplier is a User); and 

(c) in respect of Communications Hubs that have been removed from a premises and not yet 
returned to the DCC, the Supplier Party that removed the Communications Hub from the 
premises shall return them to the DCC. 

F8.2 Where Section F8.1 applies, the DCC shall provide to Supplier Parties all such information as 
they or their Energy Consumers reasonably require in respect of the situation. Those Supplier 
Parties to whom Section F8.1(b) applies shall issue to affected Energy Consumers such 
information as is provided by the DCC concerning the situation. 

Removal of Communications Hubs 

F8.3 Each Supplier Party that: 

(a) is a Responsible Supplier for the Communications Hub Function forming part of a 
Communications Hub, is entitled to remove that Communications Hub from the premises at 
which it is installed (but must install a replacement Communications Hub); 

(b) Decommissions a Communications Hub Function, shall remove the Communications Hub of 
which the Communications Hub Function forms part from the premises at which it is 
installed; and 
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(c) is a Responsible Supplier for the Communications Hub Function forming part of a 
Communications Hub, may also be obliged under another provision of this Code to remove 
a Communications Hub, including where it is obliged to do so in accordance with the 
Incident Management Policy or the CH Support Materials. 

F8.4 Where a Supplier Party removes a Communications Hub from a premises, it shall do so in 
accordance with the CH Installation and Maintenance Support Materials. 

F8.5 Where a Communications Hub is removed by a Supplier Party from a premises at which it was 
previously installed, then the risk of loss or destruction of or damage to that Communications 
Hub shall vest in that Supplier Party as set out in Section F7.4(a) (Risk in the Communications 
Hubs following Installation). 

Return of Communications Hubs 

F8.6 Where a Communications Hub is removed by a Supplier Party from a premises at which it was 
previously installed, the Supplier Party shall return the Communications Hub to the DCC within 
90 days after the date of its removal. This obligation to return a Communications Hub only 
applies where the Communications Hub Function which forms part of that Communications 
Hub has at any time had an SMI Status of 'installed not commissioned' or 'commissioned'. 

F8.7 A Party that wishes to return a Communications Hub to the DCC shall be entitled to do so at any 
time. A Party that ceases to be a Party shall return to the DCC all the Communications Hubs that 
have been delivered to that Party and not yet: (a) transferred under a Communications Hub 
Transfer; (b) installed at premises; or (c) reported as lost or destroyed. 

F8.8 The DCC shall publish on the CH Ordering System the following information: 

(a) the addresses of no more than two locations in respect of each Region to which 
Communications Hubs can be returned (which locations must be in Great Britain), making 
clear which Device Models may be returned to which locations; 

(b) the operating hours of each such location during which returns can be made (which 
operating hours must be reasonable); and 

(c) any changes to the information required to be published under (a) and (b) above, for which 
at least four months’ advance notice must be given (unless the Panel approves a shorter 
period). 

F8.9 A Party required or opting to return one or more Communications Hubs to the DCC shall: 

(a) notify the DCC of the number of Communications Hubs to be returned, of the location to 
which they are to be returned (being one of the locations published for the relevant Region 
in accordance with Section F8.8), of the date on which they are to be returned, and of any 
further information required in accordance with the CH Installation and Maintenance 
Support Materials; 

(b) return those Communications Hubs to the location and on the date notified in accordance 
with (a) above during the applicable operating hours for that location published in 
accordance with Section F8.8; 

(c) otherwise comply with the return requirements set out in the CH Installation and 
Maintenance Support Materials; and 
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(d) be liable to pay the applicable Charges in the event that it returns one or more 
Communications Hubs to the wrong returns location. 

Alternative Return of Communications Hubs Document 

F8.9A The DCC shall develop and maintain a Code Required Document (to be known as the 
‘Alternative Returns for Communications Hubs Document’) which sets out the rights and 
obligations of the DCC and Parties in relation to the return of a CH where the Party is not the 
Responsible Supplier. 

F8.9B The initial version of the Alternative Returns for Communications Hubs Document shall be the 
version approved as part of the Modification Proposal via which Section F8.9A was added to 
this Code. The DCC shall only make changes to this document where it has: 

(a) undertaken reasonable consultation with the other Parties regarding proposed changes; 

(b) given due consideration to, and taken into account, any consultation responses received; 
and 

(c) received approval from the Panel to make such changes. 

F8.9C Following Panel approval of any changes, the DCC shall publish an updated copy of Alternative 
Returns for Communications Hubs Document on the DCC Website. 

Acceptance of Returned Communications Hubs 

F8.10 The Party assigned responsibility for doing so under the CH Handover Support Materials shall 
ensure that the returned Communications Hubs are unloaded from the vehicle in which they 
have been returned, and that they are unloaded in accordance with Good Industry Practice and 
the CH Installation and Maintenance Support Materials. 

F8.11 Risk of loss or destruction of or damage to returned Communications Hubs shall transfer to the 
DCC on commencement of such unloading (where unloaded by the DCC) or on completion of 
such unloading (where not unloaded by the DCC). 

Access to Returns Locations 

F8.12 The DCC shall ensure that each Party (and its sub-contractors and its and their agents) is 
allowed access to the locations published pursuant to Section F8.8 for the purposes of 
exercising the Party’s rights and performing the Party’s obligations under this Section F8. 

F8.13 The relevant Party shall ensure that any person that accesses a location pursuant to Section 
F8.14 shall do so in compliance with Good Industry Practice and the site rules and reasonable 
instructions of the DCC (or its representatives). 

Reconditioning or Disposal of Communications Hubs by the DCC 

F8.14 The DCC shall take all reasonable steps to recondition and redeploy each Communications Hub 
that is returned to the DCC (having regard to the requirements of the DCC Licence). 

F8.15 Before a Communications Hub that has been returned to the DCC is delivered to a Party 
pursuant to Section F6 (Delivery and Acceptance of Communications Hubs), the DCC shall 
ensure that all Data relating to one or more Energy Consumers is permanently erased from that 
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Communications Hub in accordance with the standard referred to in Section G2.18 
(Management of Data). 

F8.16 Unless the Communications Hub is reconditioned and redeployed in accordance with Sections 
F8.14 and F8.15, the DCC shall ensure that each Communications Hubs that has been returned 
to the DCC is disposed of in accordance with Good Industry Practice and the standard referred 
to in Section G2.18 (Management of Data). 

Loss or Destruction of Communications Hubs 

F8.17 Where a Communications Hub has been lost or destroyed (save where such loss or destruction 
occurs while the risk of loss or destruction was the responsibility of the DCC), the following 
Party shall notify the DCC of such loss or destruction (via the CH Ordering System): 

(a) where such loss or destruction occurs prior to completion of the Communications Hub’s 
installation at a premises by a Supplier Party, the Party that ordered that Communications 
Hub (or, in the case of Special Installation Mesh Communications Hubs, the Supplier Party 
which took delivery of the Communications Hub); 

(b) where such loss or destruction occurs after completion of such installation and before 
commencement of the Communications Hub's removal from a premises by a Supplier Party, 
the Supplier Party responsible under the Incident Management Policy for resolving the 
relevant Incident; or 

(c) where such loss or destruction occurs after commencement of the Communications Hub's 
removal from a premises by a Supplier Party, the Supplier Party which undertook such 
removal. 

F8.18 Where a Communications Hub is lost or destroyed following completion of its installation at a 
premises by a Supplier Party and before commencement of its removal from a premises by a 
Supplier Party, then the Supplier Party that is obliged to notify the DCC of such loss or 
destruction under Section F8.17(b) shall be deemed to bear the risk of such loss or destruction 
as described in Section F7.4(b) (Risk in the Communications Hubs following Installation 
Installation). 
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Appendix I ‘CH Installation and Maintenance Support 
Materials’ 

These changes have been redlined against Appendix I version 6.0. 

 

Amend Clause 10 as follows: 

10. COMMUNICATIONS HUB RETURNS 

10.1 Where a Supplier Party has handed back a Special Installation Mesh Communications Hub to the 
DCC whilst in attendance at the relevant premises and where the Special Installation Mesh 
Communications Hub had been installed at a previous installation visit, the Party shall submit 
Service Request 8.14.3 (Communications Hub Status Update – Fault Return) or Service Request 
8.14.4 (Communications Hub Status Update – No Fault Return) in respect of the Communications 
Hub returned in accordance with DUIS within three (3) Working Days. 

10.2 In all circumstances other than those specified in clause 10.1, including where a Party wishes to 
return a Special Installation Mesh Communications Hub or T3 Aerial Type and/or M1 / M2 Aerial 
Types when the DCC is not in attendance at the relevant premises in accordance with Section 6 of 
this document, the Party shall follow the procedure in clauses 10.3 - 10.20 of this document to 
return the Special Installation Mesh Communications Hub, and return the T3 Aerial Type and/or 
M1 / M2 Aerial Types within this process. 

10.3 Following the acceptance of Communications Hubs, where a Party wishes to return 
Communications Hubs to the DCC, that Party shall do so in accordance with the procedures set out 
in clauses 10.1 to 10.20 of this document. If a Party is not eligible to send Service Request 8.14.3 or 
8.14.4 in respect of a Communications Hub, then the Alternative Returns for Communications Hubs 
Document in SEC Section F8.9A will also apply. 

10.4 The DCC shall make available to all OMS account profiles, the following information for any DCC 
Returns Location: 

(a) the full delivery address; 

(b) operating hours; and 

(c) the name, email address, and telephone number for a nominated contact in relation to 
Communications Hub returns. 

Return Materials Authorisation 

10.5 To return a Cellular Communications Hub a Party shall request a Returns Material Authorisation 
(RMA) once that Party has notified the DCC by either having: 

(a) submitted Service Request 8.14.3 or Service Request 8.14.4 in respect of the Cellular 
Communications Hub to be returned; or 

(b) contacted the Service Desk. 

10.6 The requesting Party shall ensure that the request for an RMA is: 
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(a) made via the CH Ordering System; and 

(b) includes: 

(i) the CHF Identifier for each Communications Hub to be returned under that RMA, as 
previously notified to the DCC in accordance with clause 10.5 

(ii) the contact name, email address, and telephone number to be used by the DCC to contact 
the Party in relation to that RMA; 

(iii) the preferred DCC Returns Location; and 

(iv) a preferred Return Date, which shall be on a Working Day at least five (5) Working Days 
following the date that the request for the RMA is submitted. 

10.7 Following acceptance of an RMA request, the DCC shall: 

(a) confirm authorisation to the submitting Party using the contact details provided; 

(b) provide the Party with the following information via the Order Management System using 
either the ‘CH Ordering’ or ‘CH Delivery and Returns’ OMS profiles or via notification to the 
contact details provided: 

(i) a unique booking reference; 

(ii) confirmed timeslot for delivery; 

(iii) RMA reference; and 

(iv) any changes to the DCC contact details for the purposes of the return; and 

(c) request any additional information as may be reasonably required to facilitate the logistics of 
the return in accordance with good industry practice. 

Returns Equipment and Packaging 

10.8 A Party shall ensure that all Communications Hubs returned to the DCC are in packaging of 
equivalent standard to that in which a Communications Hub of that Device Model was originally 
packaged, not exceeding the maximum number of Communications Hubs per carton and cartons 
per pallet set out in the CH Handover Support Materials. 

10.9 A Party may return aerials or other equipment to DCC within a Communications Hub return 
delivery and must ensure that any aerials or other equipment returned to the DCC are in packaging 
of equivalent standard to that in which the aerials or other equipment was originally packaged. 

10.10 Where a Communications Hub has been subject to environmental or biological contamination, the 
Party shall: 

(a) where it is safe to do so, place the Communications Hub in appropriately sealed packaging such 
that DCC can clearly identify the nature of the contamination without removing or unsealing 
such packaging; or 
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(b) where safe return of a contaminated Communications Hub is not possible, safely and securely 
dispose of the Communications Hub. 

Delivery of Returns 

10.11 Where the Party does not return a Communications Hub within 90 days pursuant to Section F8.6 of 
the Code, the Communications Hub shall be deemed to be lost or stolen and the DCC shall prevent 
that Communications Hub from connecting to the SM WAN. 

10.12 The Party shall ensure that the Communications Hub delivery is accompanied with a Return 
Delivery Note that contains, as a minimum, the following information: 

(a) booking reference for the return delivery as supplied by DCC pursuant to clause 10.7; 

(b) return date and return delivery time; 

(c) Party Signifier; 

(d) DCC Returns Location; 

(e) list of all CHF Identifiers being returned; and 

(f) (where one or more pallets are to be returned), the pallet identifiers for each pallet being 
returned. 

10.13 The DCC shall provide the Party with a printable RMA label for each return delivery via the OMS 
(using the CH Ordering or CH Delivery and Returns profile) immediately following authorisation. 
The Party shall securely attach the corresponding RMA label on each pallet and each carton (where 
a carton is not part of a pallet) and each Communications Hub (where a Communications Hub is 
not part of a pallet or carton) for each return delivery. 

10.14 The Party shall notify the DCC if there are any known issues that mean the delivery will be late, 
stating the reason for the delay and the expected time of arrival. The Party shall take all reasonable 
steps to make such notification a minimum of 5 Working Hours prior to the return delivery 
booking time. The DCC shall take all reasonable steps to accommodate a revised return delivery 
booking time and shall confirm to the Party that the DCC is either: 

(a) able to accept the late return delivery; or 

(b) unable to accept the return delivery. 

10.15 Where the DCC is unable to accept the return delivery the DCC shall notify the returning Party as 
soon as reasonably practicable and shall notify the Party of the full range of available delivery 
dates and times within the following 90 days and the Party shall notify the DCC of an acceptable 
revised date and clauses 10.13 and 10.14 shall apply in relation to the revised date. 

Delivery Acceptance 

10.16 Prior to signing the Return Delivery Note, the DCC may carry out the following; 

(a) assessment of pallets delivered against those recorded under the RMA request; 

(b) checks between CHF Identifiers received against those listed under the RMA request; and 
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(c) checks that the number of Communications Hubs returned match the number of CHF 
Identifiers listed in the RMA request. 

10.17 The DCC may reject any returned Communications Hubs where unloading them would present a 
health and safety risk. Where the DCC rejects the return delivery, the Party shall be required to 
request a new RMA and rearrange the return delivery following the relevant procedures set out in 
clauses 10.5 to 10.15 of this document. 

10.18 Following the checks performed pursuant to clause 10.16, the DCC shall record any discrepancies 
between the return delivery and the Return Delivery Note. 

10.19 Where requested to do so the DCC shall sign and retain a copy of the Return Delivery Note. 

10.20 Where the Party fails to provide the DCC with a fault reason for each CHF Identifier in accordance 
with the requirements set out in this document, the Communications Hub shall be deemed to be a 
return pursuant to Section F9.5 (e) of the Code and the Communications Hub Fault shall be a CH 
User Responsibility in accordance with Section F9.6 (a) of the Code. 

 



 

 

 

 

Annex F – MP252 legal text Page 11 of 18 
 

This document has a Classification 
of Clear 

 

Appendix Q ‘IKI Certificate Policy’ 

These changes have been redlined against Appendix Q version 8.0. 

 

Amend Part 1.4.1 of the Policy as follows: 

1.4 USAGE OF IKI CERTIFICATES AND ICA CERTIFICATES 

1.4.1 Appropriate Certificate Uses 
(A) The ICA shall ensure that IKI Certificates are Issued only: 

(i) to Eligible Subscribers; and 

(ii) for the purposes of either authenticating the Subject to the SMKI Services or signing 
files related to Threshold Anomaly Detection, the Certified Products List, and the SMKI 
Recovery Procedure and CHUB files that are sent to the DCC. 

(B) The ICA shall ensure that ICA Certificates are Issued only to the ICA: 

(i) in its capacity as, and for the purposes of, exercising the functions of, the Root ICA; and 

(ii) in its capacity as, and for the purposes of, exercising the functions of, an Issuing ICA. 

(C)  Further provision in relation to the use of Certificates is made in Section L11 (Subscriber 
Obligations) and Section L12 (Relying Party Obligations) of the Code. 

 

 

Amend Annex A of the Policy in alphabetical order as follows: 

Annex A:  Definitions and Interpretation 

In this Policy, except where the context otherwise requires - 

• expressions defined in Section A of the Code (Definitions and Interpretation) have the same 

meaning as is set out in that Section, 

• the expressions in the left hand column below shall have the meanings given to them in the 

right hand column below, 

• where any expression is defined in Section A of the Code (Definitions and Interpretation) 

and in this Annex, the definition in this Annex shall take precedence for the purposes of the 

Policy. 
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Communications Hub 

Update Bulk file (or 

CHUB file) 

means a file containing a list of Communication Hub GUIDs a 

Party is requesting to return to the DCC. 
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Appendix AD ‘DCC User Interface Specification’ 

These changes have been redlined against Appendix AD version 5.3. 

 

Amend Section 3.8.120 as follows: 

3 MESSAGES SENT OVER THE INTERFACE 

3.8 Service Request Definitions 

3.8.120 Communications Hub Status Update – Fault Return 

3.8.120.1 Service Description 
Service Request Name  CommsHubStatusUpdate-FaultReturn 

Service Reference 8.14 

Service Reference Variant 8.14.3 

Eligible Users Import Supplier (IS) 
Gas Supplier (GS) 
Registered Supplier Agent (RSA) 

Security Classification Non Critical   

BusinessTargetID  
- Device Type 

applicable to this 
request 

DCC Access Control Broker 

Can be future dated? No 

On Demand? No 

Capable of being DCC 
Scheduled? 

No 

Command Variants 
applicable to this Request  
(Only one populated) 

8 – DCC Only 

Common Header Data Items See clause 3.4.1.1 

Data Items Specific to this 
Service Request 

See Specific Data Items Below 

Possible responses from this 
Service Request 

These are the possible responses applicable to this Service Request. Please 
see clause 3.5 for more details on processing patterns 
• Acknowledgement 
Also see Response Section below for details specific to this request 

Response Codes possible from 
this Service Request See clause 3.5.10 for Common Response Codes 

GBCS Cross Reference Electricity Gas 

GBCS MessageCode N/A N/A 
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GBCS Use Case N/A N/A 

 

3.8.120.2  Specific Data Items for this Request  
CHFFaultReturn Definition 
Data Item Description / Values Type Mandatory Default Units 
DeviceID The device ID of the 

Communications Hub 
Returned (CHF) 

sr:EUI 
(See clause 3.10.1.3)  

Yes None N/A 

CHFFaultReturnType Valid set: 
• Fault identified prior to 

installation 
• Fault identified post 

installation 

sr:CHFFaultReturnTy
pe 
(Restriction of 
xs:string 
(Enumeration))  

Yes None N/A 

UserRefDateTime An optional field to record 
User recorded time of activity 
or engineer job 
 

xs:dateTime No None UTC 
Date-
Time 

UserRefID An optional field to record 
User reference for activity or 
engineer job 

sr:UserRefID 
(Restriction of 
xs:string 
(maxLength = 25)) 
 

No None N/A 

OtherDeviceID The Device ID of the 
ESME/GSME associated with 
the CHF 
 
If there is no ESME or GSME 
associated with the CHF, 
OtherDeviceID should be 
populated with the CHF 
DeviceID 
 

sr:EUI 
(See clause 3.10.1.3) 
 

Yes  
 

None N/A 

IncidentReference An optional field to record a 
DCC Service Management 
associated incident reference 

sr:IncidentReference 
(Restriction of 
xs:string 
(maxLength = 15)) 
 

No None N/A 

CHFConnectionMethod To record how the 
Communications Hub has 
been installed and connected 
to the rest of the Smart 
Metering System within the 
consumer premise 
Valid set: 
• Hot-shoe 
• Cradle 
• ESME 

 

sr:CHFConnectionMet
hod 
(Restriction of 
xs:string 
(Enumeration)) 

Yes None N/A 
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CHFFaultReason User description of fault 
Valid set: 
• Damaged case 
• Damaged Connector 
• Illegal interference or 

missing seals 
• Environmental conditions 

exceeded  
• SM WAN Fault 
• SMHAN Interface Fault 
• LED Fault 
• Aerial Fault 
• Manufacturing defect 

sr:CHFFaultReason 
(Restriction of 
xs:string 
(Enumeration)) 

Yes None N/A 

AdditionalInformation An optional field to record 
any specific User information 
of Communications Hub 
installation details or activity 
 

Restriction of xs:string 
(maxLength = 200) 

No None N/A 

Table 1 : CHFFaultReturn (sr:CHFFaultReturn) data items 

 

3.8.120.3 Specific Validation for this Request  
See clause 3.2.5 for general validation applied to all Requests. 
For this Request, the general Authorisation Checks as defined below shall not be carried out. 

• a Response Code of E5 as defined in clause 3.2.4 “Verify that the Service Request or 
Signed Pre-Command is applicable to the Device status” 

Where a User with a User Role of RSA submits the Service Request then a specific validation 
check will be carried out for Response Code E5 as described in the table below. 

Response Code Response Code Description 
E5 The User Role is RSA and the CHF Device Status is not Pending 

E081401 The Device Type of the Device being notified is not CHF 

E081405 The user reference date & time supplied is a future date 

E081406 The CHF Device status is not ‘Decommissioned’, and the CHF has associated Devices 
which are still communicating 

W081401 The CHF Device status is not ‘Decommissioned’. 

 

3.8.120.4 Additional DCC System Processing 
Where the CHF Device status is not ‘Decommissioned’ and response code W081401 is 
returned, the DCC shall update the CHF Device status to ‘Decommissioned’. If the GPF 
Device status is also not ‘Decommissioned’ the DCC shall update the GPF Device status to 
‘Decommissioned’. 
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Amend Section 3.8.121 as follows: 

3 MESSAGES SENT OVER THE INTERFACE 

3.8 Service Request Definitions 

3.8.121 Communications Hub Status Update – No Fault Return. 

3.8.121.1 Service Description 
Service Request Name  CommsHubStatusUpdate-NoFaultReturn 

Service Reference 8.14 

Service Reference Variant 8.14.4 

Eligible Users Import Supplier (IS) 
Gas Supplier (GS) 
Registered Supplier Agent (RSA) 

Security Classification Non Critical  

BusinessTargetID  
- Device Type 

applicable to this 
request 

DCC Access Control Broker 

Can be future dated? No 

On Demand? No 

Capable of being DCC 
Scheduled? 

No 

Command Variants 
applicable to this Request  
(Only one populated) 

8 – DCC Only 

Common Header Data Items See clause 3.4.1.1 

Data Items Specific to this 
Service Request 

See Specific Data Items Below 

Possible responses from this 
Service Request 

These are the possible responses applicable to this Service Request. Please 
see clause 3.5 for more details on processing patterns 
• Acknowledgement 
Also see Response Section below for details specific to this request 

Response Codes possible from 
this Service Request See clause 3.5.10 for Common Response Codes 

GBCS Cross Reference Electricity Gas 

GBCS MessageCode N/A N/A 

GBCS Use Case N/A N/A 
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3.8.121.2  Specific Data Items for this Request  
CHFNoFaultReturn Definition 
Data Item Description / Values Type Mandatory Default Units 
DeviceID The Device ID of the 

Communications Hub 
Returned (CHF) 

sr:EUI 
(See clause 3.10.1.3)  

Yes None N/A 

CHFNoFaultReturnType Valid set: 
• No Fault Return 

(general) 
• No Fault Return (non-

dom opt out 
• No Fault Return (dual 

supplier HAN variant 
replacement) 

• No Fault Return (SM 
WAN variant 
replacement requested 
by DCC) 

• Lost or Stolen Hub  

sr:CHFNoFaultReturn
Type 
(Restriction of 
xs:string 
(Enumeration)) 

Yes None N/A 

UserRefDateTime An optional field to record 
User recorded time of 
activity or engineer job 
 

xs:dateTime No None UTC 
Date-
Time 

UserRefID An optional field to record 
User reference for activity 
or engineer job 

sr:UserRefID 
(Restriction of 
xs:string 
(maxLength = 25)) 
 

No None N/A 

IncidentReference An optional field to record a 
DCC Service Management 
associated incident reference 

sr:IncidentReference 
(Restriction of 
xs:string 
(maxLength = 15)) 
 

No None N/A 

AdditionalInformation An optional field to record 
any specific User 
information of 
Communications Hub 
installation details or 
activity 
 

Restriction of xs:string 
(maxLength = 200) 

No None N/A 

Table 2 : CHFNoFaultReturn (sr:CHFNoFaultReturn) data items 

3.8.121.3 Specific Validation for this Request  
See clause 3.2.5 for general validation applied to all Requests. 
For this Request, the general Authorisation Checks as defined below shall not be carried out. 

• a Response Code of E5 as defined in clause 3.2.4 “Verify that the Service Request or 
Signed Pre-Command is applicable to the Device status” 

Where a User with a User Role of RSA submits this Request then a specific validation check 
will be carried out for Response Code E5 as described in the table below. 

Response Code Response Code Description 
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This document has a Classification 
of Clear 

 

E5 The User Role is RSA and the CHF Device Status is not Pending 

E081401 The Device Type of the Device being notified is not CHF 

E081405 The User reference date & time supplied is a future date 

E081406 The CHF status is not ‘Decommissioned’, and the CHF has associated Devices which are 
still communicating 

W081401 The CHF Device status is not ‘Decommissioned’. 

. 

3.8.121.4 Additional DCC System Processing 
Where the CHF Device status is not ‘Decommissioned’ and response code W081401 is 
returned, the DCC shall update the CHF Device status to ‘Decommissioned’. If the GPF 
Device status is also not ‘Decommissioned’ the DCC shall update the GPF Device status to 
‘Decommissioned’. 
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